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Survive and Thrive - My Notes

Beyond Surviving
e Focusbeyond just surviving
e Thriving

Keep Selling
e Newnormal
e Beready

Challenge your own Assumptions
o Whatis possible?
e Whatisimpossible?

Virtual Consultations
e Tech consideration
e Stick to your Process
o What would you miss in the virtual process?
o Askforwhatyou need.
e Bereal
e Othertools

Clients
e Trustthem
e Teachthem
e Build relationships

The Sale
e Incentives
e Complementary services
e Behonest about what can be done and what can’t
Where are the clients?
e Fishing
o Bait
o Type of fish
o StockedPond
e Online

For additional information please contact:
MM MacRae Coaching & Consulting, CEO
Speaker | Mentor | Industry Expert

madeleine@mmmacrae.com | 610-322-9066
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