
               september 14 
today sponsored by erdman

1:00 p.m. EDT
Preventing Insulating Glass (IG) Failures 
presenter: bill lingnell
FGIA presents a best practice 
approach for the manufacture of 
quality insulating glass units with 
this Forensic Investigation of IGU 
Failures. Attendees will learn how 
to determine the causes of various 
types of failures that IG units face 
on an ongoing basis.
In cooperation with FGIA.

2:30 p.m. EDT 
Preventing Scratches and Edge Damage
presenter: mike burk
Learn how to prevent costly 
scratches and edge damage on 
glass. Attendees will learn about 
the common causes of scratches 
and edge damage and hear best 
practices on how to avoid them. 
Make sure your new and expe-
rienced glass fabrication plant 
personnel attend this 
session. 

1:00 p.m. EDT
Veka Academy Spotlight: Plant Tour & 
Town Hall
presenter: steve dillon
Join Veka for this inside look at 
the factory, followed by insights 
and discussion, including live Q&A, 
on the current state of industry 
from its executive team.

2:30 p.m. EDT 
How to Meet Workforce Needs
presenter: patty bird
What does the construction in-
dustry look like moving forward? 
If the industry wants to grow to 
meet the everchanging infra-
structure and growing population 
demands, we need to find ways 
to recruit and train new craft pro-
fessionals.This presentation will 
show where the industry is head-
ed and provide ideas for growth. 
In cooperation with ASA.

1:00 p.m. EDT
How to Achieve More Efficiency and 
Durability in Window Construction
presenter: marco patermann
This session explores Total Solar 
Reflection (TSR) and how to 
achieve low heat buildup of win-
dow profiles and will also demon-
strate the outdoor performance of 
Continental’s skai Cool Color Plus 
exterior laminates.

2:30 p.m. EDT 
Security Glazing for Schools
presenter: urmilla sowell
Schools increasingly look to 
glass and glazing to betterprotect 
students in the event of threats, 
from fires to intruders or active-
shooters. Find out about the range 
of solutions the glass and glazing 
industrycan provide to keep oc-
cupants safe, learn about the test 
standards and code requirements, 
and hear guidelines for designing 
safer schools. 
Accredited by Architectural Record for 
1 AIA LU|HSW.

1:00 p.m. EDT
What’s Going on with Fenestration in 
Canada?
presenters: al jaugelis; stephane labelle
Fenestration Canada’s technical 
director Al Jaugelis addresses 
the current realities for Canadian 
manufacturers and suppliers.
In cooperation with Fenestration 
Canada.

1:00 p.m. EDT
Making Quality Management Your 
Competitive Advantage
presenters: ben beeler; jeff dalaba
Installation issues can be costly 
for glazing contractors, in terms 
of time and money. Quality mgmt. 
systems help develop and imple-
ment the procedures that reduce 
errors, improve efficiency and 
create better outcomes.
In cooperation with NACC.

2:30 p.m. EDT 
The Glass Evidence for a Second Shooter
presenter: chris barry
This session will 
take a forensic 
approach to the 
lasting debate 
associated with the JFK assassi-
nation, using glass as the material 
witness. Learn what glass can tell 
you if you conserve it properly and 
examine it appropriately. 
Accredited by NGA for .5 AIA LU|Elective.

4:00 p.m. EDT 
MyGlassClass.com: One Free Course 
Giveaway
presenter: jenni chase
An overview of MyGlassClass.com 
courses and programs, and how
to set up your own 
training program. 
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A Look Ahead to Next Week  > > >

Preventing Glazing Surprises in Appearance 
Properties

The State of Home Improvement: Current 
Realities for Contractors

Reflected Solar Energy of Glazing Systems 
in Commercial Systems

Historically Accurate Windows: Respectful 
Restoration

Legislative and Regulatory Insights for the 
Industry 

And more

DON’T MISS THE 
PRODUCT SHOWCASE!
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