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Proper Procedures for Receiving, Storage and Transportation of Flat 
Glass Mirrors 
The purpose of this publication is to provide the latest available information to glass dealers, distributors and installers 
on the procedures recommended by the Mirror Division of the National Glass Association (NGA) for the proper 
receiving, storage and transportation of high quality flat glass mirror products with the objective of helping preserve 
the integrity and prolonging the life of mirrors. Proper storage, handling, fabrication and good installation practices go 
a long way in reducing potential failures or damage to mirror quality. 

Proper Procedures for Receiving, Storage and Transportation of Flat Glass Mirrors 

Every time a mirror crate or an open mirror is moved, there is potential for damage. Therefore, the key to successful 
handling is to keep movements to a minimum. Plan your storage in an efficient manner. Use proper handling 
techniques and equipment. Ship wisely. Review the suggestions below and compare them to your present practices. 

1. The very first step in maintaining mirror integrity is to check shipments upon arrival. If there appears to be 
moisture present, the mirrors should be unpacked and allowed to dry using a separating technique. Moisture 
can attack the backing or stain the face of a glass over a period of time. 

2. Be sure that your mirror storage areas are in dry, adequately ventilated spaces. Do not store mirrors in areas of 
high humidity, where exposed to chemical fumes, or near high heat such as steam or water pipes. These 
conditions can cause deterioration of the mirror edges, backing, or surface staining. 

3. Mirrors should be unpacked as soon as possible to allow moisture caused by condensation to dissipate; 
especially if the mirrors have been subject to temperature changes during shipment. 

4. Store mirrors vertically, but it is not recommended to pull mirrors from the ends of the case. Do not lay mirrors 
flat. Glass exhibits more strength, fewer strains when stored vertically.  
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5. Do not store mirrors outdoors or in unheated areas. The mirror can be affected not only by the moisture 
prevalent under these conditions, but also by excessive expansion and contraction caused by cyclic 
temperatures. 

6. Block mirror cases off of floors and away from walls. This will assist in proper ventilation of the storage area and 
prevent any water damage to the bottom of the cases. Also, do not store crates or mirrors on uneven surfaces. 
This can lead to stresses and strains on the glass, which can lead to cracks and breakage. 

7. Mirrors should not be placed touching cinder block wall or other concrete material. 

8. Protect cases and mirrors from falling objects. Even a small impact could cause cracks and ruin a mirror. 

9. Be certain to rotate mirror stock. Consume older stock first. Organize storage areas so that faster moving items 
are more readily accessible. This will reduce traffic and handling and make damage less likely. 

10. Be certain that handling equipment is strong enough to handle the weight of the mirror. 

11. Do not ship partially unpacked mirror cases without proper repacking. Movement within the case can cause 
damage or breakage. 

12. If mirrors are transported in an open or exposed condition and become spattered or come in contact with 
foreign elements such as road salt, they should be washed with warm water and dried with a soft rag. 

 
 

 

 

 

 

 

 

 

 


